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Please note Saturday appointments 
are for routine care matters only. 
The practice also offers early 
morning and early evening 
telephone appointments with the 
GP for additional access.  

To book appointments please 
contact a member of the 
reception team or book online via 

   

 

 

 

• 25th January 2020 
• 15th February 2020 
• TBC March 2020 

Saturday Clinics  

The John Hampden Surgery Newsletter 
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Dr R Mallard – Smith 
Dr S Roberts 
Dr W Payne  
 

 

Local GPs are working together to offer patients better access to 
appointments in General Practice in Buckinghamshire, known as the 
‘Improved Access’ Service. This means that you can now book an 
appointment in a practice local to you: 
 

• Up until 8pm from Monday to Friday 
• On a Saturday (your practice can confirm which practices are open, 

and their opening hours on this day) 
• From 9am until 1pm on Sunday (at one of the three FedBucks 

            Improved Access Hubs located across the county) 
 

Patients registered with any GP Surgery within Amersham and Chesham 
will be able to access this service via the participating surgeries in their 
area. In Amersham and Chesham these surgeries are: 

• Amersham Health Centre 
• Gladstone Surgery 
• Hughenden Valley Surgery 
• John Hampden Surgery 
• Prospect House 
• Rectory Meadow Surgery 
• The New Surgery 
• FedBucks Improved Access Hubs located at Wycombe Hospital, 

Stoke 
Mandeville Hospital and Threeways Surgery, Stoke Poges (Sundays 
and Bank Holiday weekends only 

 

More GP Appointments! 

How to book an appointment 
Ring your GP Surgery as normal. If you would like an Improved Access appointment, the reception staff will tell 
you where clinics are being held on what day, and the times of the available appointments. A convenient 
appointment will be booked for you. If you use this service, it is very likely that you will be seen by a clinician 
from another surgery and not your own GP. The receptionist at your GP surgery will be able to provide details 
on this service to help you book an appointment.  
This is NOT a walk in service – if you need urgent medical advice after 6.30pm, please phone NHS 111. NHS 111 
will enable you to talk to a GP and book an urgent GP appointment if necessary. You can also use our local 
online symptom checker, Health Help Now (http://bucks.healthhelpnow.nhs.uk/) to help to find the right 
service in Buckinghamshire for your health needs. 
 
 

Happy New Year!  

We would like to wish all our patients 
a very Happy New Year! Please accept 
our warm thanks for all the lovely 
cards and gifts that we received 
leading up to the festive period. 
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Message from Dr Hodder  
 

I wish to extend my thanks and best wishes to all the staff and patients at the John Hampden Surgery, 
where I’ve been lucky enough to work for the past 7 1/2 years. I have immensely enjoyed my time at the 
surgery and have felt very privileged to be able to care for our patients. It is therefore with some 
sadness that I have chosen to move on, but I feel that I’m now ready for my next professional challenge. 
This is to become a GP trainer, a doctor who helps to supervise, educate and train junior doctors to  

Do you look after a family member, friend or neighbour who through illness, disability or frailty cannot 
manage without you? If so, you are a Carer and we would like to help. 
 
Here at John Hampden Surgery we are aiming to identify all our patients who are Carers. We are keen 
to ensure that all Carers are aware of the help that may be available, both locally in Prestwood and 
through specialist organisations and support services.  
 
If you identify yourself as a Carer please let us know - we may be able to help you! 
 
The John Hampden Surgery is working alongside Carers Bucks and offering all those patients who are 
Carers a free Health Check along with the opportunity to talk to Carers Bucks regarding help and 
support that is available. 
 

                   
              

 

 

 

 

Do You Care For Someone?  

New Staff 

We regretfully announce the departure of our GP partner, Dr Hodder from the 31st of December 

2019.  

Since joining the practice almost 10 years ago, Dr Hodder has been a valuable member of our 

team and contributed to our successes over the years. She has recently been offered an exciting 

opportunity to become a GP trainer, an opportunity that unfortunately is not available at John 

Hampden Surgery and we fully support her decision to pursue this new chapter in her career.  

Dr Hodder will be deeply missed from our practice team but we wish her every success in her new 

role! 

Following Dr Hodder’s departure the practice are pleased to announce the arrival of our new GP 

partner, Dr Payne who will start with us from the 1st of January 2020.  

Many patients may recognise Dr Payne as our regular Locum who we have worked closely with 

over the last 10 years and this new partnership feels like a natural step for our practice.  

We are all looking forward to this new chapter for The John Hampden Surgery and hope patients 

will support Dr Payne as she eases into her new role here at the practice. 
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become GPs, within an accredited training GP surgery in Aylesbury. I am sure that my successor, Dr 
Wendy Payne, will be a perfect fit for the surgery and will continue to provide excellent care for all our 
patients. I do wish everyone the very best, Dr Kate Hodder. 

 
Message from Dr Payne  
 

I qualified from Nottingham Medical School in 1990 and became a fully qualified GP in 1994. I've been 
living and working in Buckinghamshire since 2004 although having been born and bred in Ickenham, it 
felt like I was "coming home" when I moved to the area! 

 
I have a long history with The John Hampden Surgery having done Dr Mallard-Smith's 
Maternity locum for her 2nd child in 1998 but then there was a long gap in our acquaintance, until I 
started locum work for the practice again about 5 years ago. I've enjoyed regular locum sessions at the 
surgery over the last 5 years so when I was offered the chance of a permanent role I jumped at it! 

 
Having been a locum for 5 years, I'm really looking forward to getting to know individual patients again 
and offering some continuity of care. 
 
I live near Beaconsfield with my husband and 2 teenage sons so when I'm not working, I'm a taxi driver 
running my children round they have much better social lives than either of their parents!! – Dr Wendy 
Payne. 

                        
Community services available 
 
You don’t always need to see or speak to a GP for minor illness the 
pharmacist is an excellent source of advice for many common 
ailments. Please see poster below for more information. Both 
pharmacies also offer travel clinics and home delivery services.  

 
Local pharmacies –  Prestwood Pharmacy: 01494 862303 
  
    Kintons Pharmacy: 01494 862060 
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Memory 
Support 
Service 
 
 

The service provides one to one support for people with dementia and carers and can be 
provided face to face, over the telephone or via written communication. Dementia Support 
Workers provide information, guidance and practical support to help people understand 
dementia, cope with day to day living with dementia and prepare for the future. The service 
also supports people with memory concerns and Dementia Support Workers are available to 
do Memory Screening assessments if required. The service is commissioned by Bucks County 

Council and Bucks Clinical Commissioning Group. 
Please call 01296 331749 Monday-Friday to speak to a 
Dementia Support Worker or email at 
memorysupport@alzheimers.org.uk                              

 

Service Location Frequency Time 

Activity Group 
Aylesbury 

 
The Salvation Army, Meadow Way, 

Aylesbury, HP20 1XS 
 

First Tuesday of the 
month 

7 Jan 4 Feb 3 Mar 
 

10.15 - 12pm 

Carer Support Group 
Amersham 

Amersham Free Church, Woodside 
Road, Amersham, HP6 6AJ 

First Tuesday of the 
month 

7 Jan 4 Feb 3 Mar 
 

10.30 - 12pm 
 

Carer Support Group 
Aylesbury 

Meeting Room 1, The Healthy Living 
Centre, Walton Court Shopping 

Centre, Hannon Road, Aylesbury, 
HP21 8TJ  

Third Monday of the 
month 

20 Jan 17 Feb 16 Mar 

10.30 - 12pm 
 

Carer Support Group 
High Wycombe 

Downley Community Centre, The 
Library, School Close, Downley, 

High Wycombe, HP13 5TR 

Fourth Wednesday of 
the month 

22 Jan 26 Feb 25 Mar 

10.30 - 12pm 
 

Carer’s Dementia 
Information and 

Support Sessions 

The Healthy Living Centre, Walton 
Court Shopping Centre, Hannon 

Road, Aylesbury, HP21 8TJ 

Every Friday Morning 
for 5 weeks 

Starting 17 Jan 
To be confirmed 

Memory Information 
Sessions  

The Chapter House, St Mary’s 
Church, Church Lane, Princes 

Risborough, HP27 9AW 
Tuesday 18th February 10.30 – 12.30pm 

Singing for the Brain 
Aylesbury 

 
The Salvation Army, Meadow Way, 

Aylesbury, HP20 1XS 
 

Most Tuesdays 
14, 21 & 28 Jan  
11, 18 & 25 Feb 

10, 17, 24 & 31 Mar 

10.15 - 12pm 

Singing for the Brain 
Beaconsfield 

 

The Fitzwilliam’s Centre, Windsor 
End, Beaconsfield, HP9 2JW 

 

Most Fridays 
3, 10, 17 & 24 Jan 

7,14 & 21 Feb 
13, 20 & 27 Mar 

10.15 - 12pm 

Singing for the Brain 
Buckingham 

Buckingham Community Centre, 
Cornwalls Meadow, Buckingham, 

MK18 1RP 

Second & Fourth 
Tuesdays 

14 & 28 Jan 
11 & 25 Feb 
10 & 24 Mar 

2.15 – 4pm 

 

If you are interested in attending any of these groups, please contact the office on 01296 331722 to register your interest. 
*See reverse for a description of the services available* 

alzheimers.org.uk               Alzheimer’s National Helpline Number 0300 222 1122 
 

 
 
 
 
 
 
 

 

Buckinghamshire 
 

Services, groups and activities: Winter 2019/20 
 

Aylesbury & Buckingham 
Ardenham Court 
Oxford Road 
Aylesbury, Bucks, HP19 8HT 
Tel: 01296 331722 

South Bucks 
Seeleys House, Campbell Drive 
Beaconsfield,  
Bucks, HP9 1TF 
Tel: 01296 331722 

mailto:memorysupport@alzheimers.org.uk


           

Service descriptions 

Central Milton   Registered Charity No: 296645 
Activity group  
Activity groups give people affected by dementia the opportunity to take part in structured activities. Run 
by a facilitator, who encourages and supports people to take part, the groups are also a chance to relax 
and socialise. Some of these activities include arts and crafts, seated exercise and music. 
 

Carer support groups  
These peer support groups give people the opportunity to meet with others who understand some of 
what they are going through. Run by a facilitator, the sessions offer a chance to ask questions, get 
information and share experiences in a safe and supportive environment.  
 

Carers dementia information and support sessions 
Are you caring for someone who has recently been diagnosed with dementia? These sessions aim to 
inform and educate you on the condition of dementia; Give practical tips to help with everyday issues 
and planning for the future; signpost to local organisations and services; discuss coping mechanisms 
for the person with dementia and yourself. 
 

Memory information sessions  
Are you worried about your memory? Memory information sessions are free, last for about two hours 
and include understanding memory, memory tips, coping strategies, access to a wide range of 
information and signposting to other services and organisations. 
 

Singing for the brain ® 
Singing for the Brain brings people, who are affected by dementia, together in a friendly, fun and social 
environment. Based around the principles of music therapy, the stimulating sessions include vocal 
warm-ups and singing a wide variety of familiar and new songs. For people who would like to come 
to the group for the first time, please contact the office to check availability. 
 

 

Memory Walk 2019 

Thousands united against dementia in 2019‘s Memory Walk -thank 
you! 

Society supporters joined forces with famous faces and people 
living with dementia to walk for their loved ones and a better future. 

Our night-time GLOW walks continue at various venues around the country in March 2020. Suitable 
for all ages and abilities, registration is open now – find out more at memorywalk.org.uk/glow or call 0300 

330 5452 (local rate). 
 

We‘re here to help 
Contact us with all your questions or concerns about dementia.In addition to the local services mentioned 

overleaf Alzheimer’s Society offer:- 

Online 
Visit our website for information and advice or to find details of local support services from other organisations on 
our Dementia Directory. You can also talk to others with our online community, Dementia Talking Point 
alzheimers.org.uk/get-support  

Phone 
Our specialist dementia advisers are here to listen, offer tailored information and provide you the right support. 
Call our National Dementia Helpline on 0300 222 1122. Open 9am-8pm Monday to Wednesday, 9am-5pm 
Thursday and Friday and 10-4pm Saturday and Sunday. Or email helpline@alzheimers.org.uk 

Information and publications 
We produce a wide range of resources covering all aspects of dementia and dementia care. Order or download 
for free. alzheimers.org.uk/publications. 

Please contact us on 01296 331722 for more information about any of the above events. 
 

Registered Charity number 296645 

mailto:helpline@alzheimers.org.uk


 
│ JHS Patient Participation Group 
│ The Patients’ Voice  

 

Happy new year to all our fellow patients.  Here are a few items of news from the patients 
group (PPG).  Don’t forget you can contact us with any feedback or questions at 
jhs.patients.group@nhs.net – we won’t give your details to the surgery without your say so. 

 

Our new primary care network 
The network is having a launch event at Misbourne 
School on Wednesday 26th February  starting at 7pm.  
Look out for emails and posters about the event 
towards the end of January.  You’ll have to apply to 
come because there are only 200 places to be shared 
between the 5 network surgeries.  However, information from the launch will be made 
available more widely and further events will likely be held if the first is over-subscribed. 

For more information about PCNs see 

 the surgery’s October newsletter 
 Healthwatch Bucks website https://tinyurl.com/qmuvk8d  
 an NHS video https://youtu.be/W19DtEsc8Ys 
 a Kings Fund guide https://www.kingsfund.org.uk/publications/primary-care-networks-explained 

.  

 

 

Do you have the computer skills to order 
a new prescription online? 
Help is now is at hand.  Learn My Way has online courses 
for everything from how to use a keyboard and a mouse to 
how to book a surgery appointment or order a prescription.  
There are also Online centres that use the Learn My Way 
courses to support and teach computer beginners. 

Have a look at the website https://www.learnmyway.com/learning/.  The nearest Online centre 
is at Hazlemere library. 

mailto:jhs.patients.group@nhs.net
https://tinyurl.com/qmuvk8d
https://youtu.be/W19DtEsc8Ys
https://www.kingsfund.org.uk/publications/primary-care-networks-explained
https://www.learnmyway.com/learning/


 

What you told us in 2019 

The survey was emailed to 389 patients in September 
and 137 replied.  If you want to take part in our annual 
survey in future and we don’t have you on our PPG 
list, drop us a line to jhs.patients.group@nhs.net . 

Our 2019 survey found: 

📊📊  plenty of respondents didn’t know about Saturday (extended hours) appointments or 
about evening/Saturday/Sunday appointments (improved access) at other local surgeries 

📊📊  >½ respondents have considered asking a pharmacist before booking to see a GP 

📊📊 most respondents knew about ringing 111, but fewer knew that 111 operators can, if 
appropriate, connect you to a nurse, emergency dentist, pharmacist or GP and get a 
face-to-face appointment if you need one 

📊📊  ⅔ respondents knew the UTC in High Wycombe is open 24/7 all year but fewer knew 
exactly what the UTC offers  

📊📊  70% of respondents weren’t aware of what the PPG had done in the past year and 
more didn’t know about joining the Mid Chiltern Primary Care Network 

📊📊  21 respondents said they’d be interested in helping the PPG with its work and a 
further 9 said they might be. 

For the full survey report see http://www.johnhampdensurgery.co.uk/ppg.aspx . 

 

…and you also told us 

Each year we also talk to patients attending the flu clinic 
to get a feel for what people think of the surgery.  We 
spoke direct to 39 people and canvassed broader opinion 
at the autumn 2019 clinics. 

In summary, everyone had positive comments, including 
☺� friendly staff and GPs 
☺� a receptionist going the extra mile  
☺� availability of emergency appointments 
☺� everyone kind and thoughtful 
☺� cheerful atmosphere 
☺� text messaging useful 

 
Although several patients also made negative comments on one subject: 

 

 

mailto:jhs.patients.group@nhs.net
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☹� waiting time for appointments  
 
Other individual comments included: 

😐😐 better to have a bigger surgery 
😐😐 would like more frequent diabetic checks 
😐😐 too long a wait in the waiting room 
😐😐 the on-line appointment system “doesn’t always work” 
😐😐 problem of receiving text messages in an area with poor mobile reception 
😐😐 long wait for a telephone consultation 

 

 

John Hampden is now veteran friendly 

You may have seen from the website that John Hampden is now 
one of five GP practices in Bucks to have been accredited as Armed 
Forces veteran friendly.   
 
There are 2.4 million UK Armed Forces Veterans in Britain plus 
about 5.4 million adult spouses, partners, widowers and child 
dependants of veterans.  
 
To be accredited, John Hampden have had to sign up to the following: 
 

to ask patients who register if they have served in the armed forces 

  to identify all veterans on the computer system   

  to have a clinical lead for veterans  

  to the clinical lead: getting training; going to armed forces network 
meetings;  staying up-to-date with latest research + innovations;  making sure the 
practice is meeting the health commitments of the Armed Forces Covenant ;  and 
giving any advice needed by practice colleagues. 

If you’re a veteran and the surgery isn’t aware, please let any member of staff know. 

 

2020 national GP patient survey          
Some of you will soon get an NHS survey about John Hampden.  
The patients group would like to encourage all recipients to fill it in.  
It is valuable for the surgery and the patients group to find out what 
patients think about a variety of issues. 

 

 

https://www.armedforcescovenant.gov.uk/


Last year’s survey listed where patient experience at John Hampden was best and where 
it could improve and compared it with other surgeries in Bucks and nationally. The 
surgery was well above average for patients getting to speak to their preferred GP when 
they’d like to;  ease of getting through to the practice by phone;  and support from local 
services to help manage long-term conditions. 

The only area for improvement (because the surgery was 1% behind the average in 
Bucks) was for respondents taking the appointment they were offered.  

 

Best wishes 

Mike 
Mike Etkind 
Chairman of the John Hampden Surgery Patients Group 
Email:  jhs.patients.group@nhs.net  

mailto:jhs.patients.group@nhs.net
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